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Dear Valued Customer, 
 
Thank you for choosing HCS as your halal service provider. It is our great pleasure to provide you with the best quality of 
service at all times. 
 
Your assistance in completing this survey form is greatly appreciated. Your honest feedback will help us to serve you 
better and enable us to work on improving our service standards. Thank you. 
 
Customer Name:     

 
Site Address:  

  
 Strongly 

Agree 
Agree Somewhat 

Disagree 
Disagreee 

1. Website information was clear and helpful     
2. Response were given on a timely manner     
3. Staff were courteous and helpful 
4. I received all the information needed 
5. Forms were adequate and easy to fill 
6. The documents requested was manageable 
7. Sufficient notice was given prior to audit 
8. The Auditor came on time  

    

9. Auditor image was professional 
10. Auditor were knowledgeable 

    

11. Completion of audit within timeframe     
12. Instructions were clear     
13. The job was done accurately 
14. The Auditor comment were helpful and fair 
15. The follow up timing was adequate 
16. The Audit report were given on a timely manner 
17. Halal certificate was given within the specified period 
18. Applicable Fees were appropriate 

    

19. How will you rate our overall quality?     
20. How would you like to recommend us to others?     

 
 
Your comments: 
__________________________________________________________________________________________________
__________________________________________________________________________________________________ 
__________________________________________________________________________________________________ 
__________________________________________________________________________________________________ 

    
 
 

 

 
 
 

 
 

 
 

 

 
 
 

 
 

 
 

 

 
 
 

 
 

 
 

 

 
 
 

 
 

 

 

 

 

 

 

  

  

  

  

  

 

   

 

 

 

    

   

 

   

  
  

 

 

  

 

 



 

 

Document Title: 
 

Customer Satisfaction  
Survey 

Document No.:  HCS/053 

Revision No.: 00 

Effective Date: 15 May 2024 

Page No.: Page 2 of 2 
 

 
 
 
 
 
 
Signature                                                                                                       
Date:  


